For the stories in length and more information, visit the website.

Birmingham Purple Flag Win!

The Purple Flag scheme has been set up
to establish national standards and raise
the image of Britain’s centres at night,
like the blue flags given to beaches it
recognises the strides areas have made in
becoming safer, cleaner and more pleasant
places to be after dark. The centres were
assessed on a range of criteria including
attractiveness and appeal, cleanliness,
personal safety, arts and cultural offer
and how welcoming they are. A team of
experts, from a wide range of professions
carried out the judging process and
Birmingham alongside Manchester and
Covent Garden. Starting in the early
evening to the early hours, the judges
explored, examined and experienced the
nightlife of the centres! The centres will
be entitled to fly the Purple Flag for two
years from 21 January 2010. During the
next two years they will be expected to
continue to broaden the night time offer,
with further improvements to the facilities
and services available. Southside will be
looking to place Purple Flags at the
Hippodrome, Radisson and also the Loft
Lounge for the part it played in securing
the award.

*STOP PRESS*

The Old Rep on Station Street will

be picking up some of the work from
the Rep Theatre on Centenary Square

whilst works on the new Library of
Birmingham take place. Keep an eye
out for extra productions coming
your way!

2010 The Year of the Tiger:
Arcadian Celebrations

Blue skies and cheering crowds welcomed
in the Chinese New Year at Birmingham’s
Arcadian Centre on Sunday 14 February.
The Year of the Tiger started with a bang
as traditional firecrackers and clashing
cymbals marked the entrance of the
spectacular Dragon Dancers.

Council Leader Mike Whitby was

invited by Birmingham Chinese Festival
Committee to perform the traditional
Chinese ceremony of ‘dotting the

eyes of the dragon’ to bring it to life
before acrobats, musicians and singers
entertained a capacity crowd in a
fun-packed programme of events.

A brand new addition to the celebrations
was a performance area in the foyer of
Birmingham Hippodrome and market stalls
in Hurst Street.

Festival Committee Chairman, Jeffrey
Yap said “As proven by previous years,
the Celebration here in Birmingham is
by no means confined to the Chinese
Community. It was great to see all
members of the public joining in the

fun and | hope they enjoyed the day
celebrating one of the oldest celebrated
festivals in the world here in Southside.”

Visit www.cnybirmingham.org.uk
for more information.

BID Champion & Steering Group Chair, Stuart Griffiths
Hippodrome: StuartGriffiths@birminghamhippodrome.com

Working Partner: Birmingham City Centre Partnership
Julie Moss: julie.m.moss@birmingham.gov.uk 0121 616 2494

With thanks to Said Khan, The Arcadian, Winston at Birmingham Chinese Festival Committee and Marketing Birmingham for photography and images they have provided.

Birmingham

Hippodrome

www.southsidebid.co.uk

Birmingham
GEST GAR NONE

Birmingham Best Bar None
Launch 2010

Last year saw 99 Birmingham venues
accredited to the Best Bar None
scheme’s standard, more than any other
participating Local Authority, and this
year organisers are hoping to top 150.
Best Bar None rewards good management
from licensees in discouraging binge-
drinking and helping to prevent alcohol
related crime. Birmingham pubs, clubs
and bars are assessed on criteria such

as door and security policies, first aid,
how they deal with abusive customers
and what systems they have in place to
deal with alcohol related crime. As well
as an overall winner - Best Bar None -
there will be winners and finalists for
seven categories: best city centre pub;
best suburban pub; best city centre

bar; best suburban bar; best nightclub;
best hotel bar; best independent venue.
Those places that are accredited to the
scheme - even if they don’t win an award
- will receive a Best Bar None plaque to
display in their premises. The launch of
this year’s scheme took place at 2.30pm
on 26th January at the Dragon Inn at the
Arcadian, Hurst Street. Dragon Inn were
last years winners of Best City Centre Pub!

For more information and updates see
www.bestbarnone.com

Get your applications in soon as the
closing date is early March!

Radissen
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Birmingham’s most vibrant and diverse district: embracing Hurst Street, The Arcadian, the Chinese and Gay Quarters.

“Great Expectations for Southside BID”

Welcome to our second edition of
Southside Spotlight, designed to keep
you informed of all the developments
around the Business Improvement
District (BID) proposals for the
Southside area.

There has been much going on since the
last newsletter was distributed in January.
Chinese New Year festivities were seen

in at the Arcadian with a vibrant and
colourful display of all that Birmingham’s
Chinese Community has to offer, Panto
season has finished at the Hippodrome
with plans now in place for celebrating

20 years of the Birmingham Royal Ballet
in Birmingham, the improvement works
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to Hurst Street are starting to take shape
and we held our first consultation event
at the Filini Bar, Radisson to start discussing
in more detail your views on how to enhance
our business environment here in Southside
(more about this on the next page).

What is clear having met with many of
you is just how diverse our economy is in
this part of the City. ‘Southside Spirit’ was
the focus of some of the presentation and
this was certainly proved to be true on
the night. | would like to personally thank
all of you that attended and shared your
views on the future of Southside and what
you would like to see this 4th City Centre
BID potentially deliver.

Bullring

Proposed Southside BID area

Wholesale
Markets

Arcadian
Centre

Wrentham Street

We are making good progress with our
preparations towards a Southside BID but
we are still keen to hear your thoughts
and speak with more local businesses.

We will be holding another event on
Wednesday March 17th, 12noon to 2pm
at Chung Ying Garden Restaurant

(Thorp Street) - we still want to hear your
ideas on how to improve the daytime and
night time economy, marketing the area,
events you might like to see or where you
think needs extra investment. The press
has recently picked up on what the BID
might be able to achieve with the headline
‘Great Expectations for Southside BID’,
but this can only happen with your support.

This newsletter gives a re-cap of the
Business Improvement District model,
your feedback from the first event and a
news update for the latest going on in
Southside. If there is a story you would
like to feature for our next newsletter or
the website, (www.southsidebid.co.uk),
then please get in touch! The full
Birmingham Post article about the
expectations for the BID can also be read
on-line.

| look forward to seeing you again in
March, if not before!

Stuart Griffiths

Chair, Southside Steering Group &
Chief Executive, Birmingham Hippodrome.



www.southsidebid.co.uk

BID Basics
What is a Business Improvement District (BID)?

® Adefined area within which the local business community
work together to collectively invest in projects and services
to improve the business environment

® An independent business-led ‘not for profit’ company
committed to delivering services additional to those provided
by public authorities

® A fair and transparent ‘levy’ on all eligible occupiers
within the BID area, complemented by additional voluntary
contributions from other stakeholders including property
owners and developers

e Aballot with a majority ‘YES’ vote required, both by
number and rateable value, for the BID to be implemented

e A five year initial term, after which a renewal ballot
becomes necessary

Why should | pay more?

Although your business rates are collected by the City Council,

it is Central Government that receives the proceeds. You have

no control over how this money is allocated and spent.

The relatively small additional BID levy you would pay will be
100% reinvested in the Southside area by your BID Company.

‘In addition, the BID can seek voluntary contributions from other
stakeholder businesses and organisations with an interest in the
Southside BID including property owners and developers.’

Timetable

e Consultation with Southside businesses January-May 2010

® Ballot papers issued October, with close of ballot
November 2010

o If “Yes”, The Southside BID commences April 2011 for 5 years

Southside Spirit:

Feedback from Consultation Event 1

Wednesday 27th January saw the Radisson Blu hotel host
the first of several Consultation Events on the plans for the
Southside BID.

Stuart Griffiths, chair of the Southside Steering Group, gave a
presentation on what he saw as the opportunities for Southside,
encompassing the ‘Southside Spirit’ and Kathrine Ohm Thomas
gave her opinions on what the BID could achieve with potential
BID projects. Jenny Inglis, City Centre Director, also informed
businesses what the other 3 BIDs had done for businesses in the
City Centre over the past 5 years with the extra investment they
had generated.

The event was well attended by businesses including shops,
bars, offices and restaurants and provided a useful platform for
Steering Group members to network with more businesses in the
Southside area - hearing their views on what could be improved
if a BID were to be successfully voted in later in the year.

The plans were met with an enthusiastic response and feedback
forms were filled in to ensure details of the night were recorded.
Here were some of the views we received...

People love Southside because...

e of its prime location and broad spectrum of businesses

® it provides a safe and secure leisure & business environment
@ it’s exciting, attractive & friendly

@ it stands out for its different cultures and specialties

® it has a strong retail sector

@ it provides a multicultural & cosmopolitan leisure offering
to all visitors

@ with new residential apartments, the area has started to improve

Ideas for improving Southside included...

® bringing the business community together more often

® using the BID to support the movement for a Chinese Arch
to increase tourists into the area and improve the image
of China Town

® increasing the marketing to get more people into the area

® improving the street lighting in the District particularly
some of the back streets and alleyways

® marketing Southside as Birmingham’s West End

These views will be incorporated into the Southside BID proposal
document, which is currently under draft at the moment.

The event saw the attendance of two of the City Centre
wardens which currently operate in other areas of the City
Centre. Many businesses were supportive of having their services
in Southside to assist with perceptions of safety and meeting
and greeting clients plus co-ordination with night time economy
services. The wardens were also in attendance at the Chinese
New Year celebrations to assist the large number of people
around the area.

The event also highlighted the desire to use the BID as a

voice for Southside, with the proposed New Street Station
developments and future development of the wholesale markets.
There is much potential for businesses in the area to benefit and
more so if they mobilise together to ensure a co-ordinated
approach. Plans of the station were described for businesses

to see just how the face of Southside will change in the

near future.

Consultation Event 2: Chung Ying Garden Restaurant (Thorp Street)
Wednesday 17th March 2010, 12noon to 2pm

Following on from the first consultation event, this lunchtime meeting will allow us
to discuss the Southside BID proposals in more detail. Again there will be a chance to
network with other businesses in the Southside area from midday with presentations
starting at 12.30pm. Have your say on the issues affecting your business environment;
collectively the BID can bring about the changes that matter to you.

Refreshments will be provided and we look forward to continuing conversations

and meeting new faces.

Places are limited so please book your place in advance with Yvonne Mallon
on 0121 616 2647 or by email on yvonne.mallon@birmingham.gov.uk

We look forward to seeing you there!

Southside Champions

Birmingham City Centre already has 3 BIDs
successfully operating. This means over a
1000 businesses are taking part in shaping
the business environment they operate

in - something your business can also
benefit from. Here is what people have to
say about the other BIDs and the prospect
of the Southside BID...

Steven Davis

Marketing Manager,
Computerworld
Business Solutions,
Smallbrook Queensway

“As a small independent operating on
Smallbrook Queensway, Computerworld
Business Solutions (CBS) see the
Southside BID as an opportunity to
create a tremendous local business
community that will benefit the whole
of Birmingham. Whether its work, rest
or play the Southside area already has
a great reputation and with the BID
proposals to improve the area, it can
only get better. CBS are very excited
to be part of this fantastic initiative.”

David Cox
Birmingham
China Town Lions

“My experience of the Broad Street BID
has shown how this model can give
business operators the opportunity and
finances to improve their immediate
business surroundings. For a number of
years there has been issues on Broad
Street that had bought the area into
disrepute, these had to be tackled
immediately, working straightaway to
make Broad Street a “brighter, cleaner,
safer” place to visit. The working
environment has been greatly improved
by the tree lighting, wardens and floral
displays and we look forward to the next
five years of “street” improvements.
We whole-heartedly stand behind the
BID and would encourage Southside
businesses to do the same.”

IMPORTANT NOTICE

PLEASE HELP US TO HELP
YOUR BUSINESS...
-

We need to work with your business on our
Proposals for the Southside BID.

Itis vi.tally important therefore that we are
speaking to the ‘right’ person.

We need to know full contact details of the
p'erson who can represent the needs and
views of your business and will be entitled
;c‘));/gte ';n the ballot being held in Autumn
. This could be at General Mana
C e
Director level. serer

If you haven’t given us this information
already, we need to hear from you, Now!!

Please spare just a few min i
utes of yo
to contact:- Yourtime

Martin Mquntford, Birmingham City Centre
Partneu:shlp, t: 0121 616 2382 f: 0121 616 1629
e: martln.mountford@birmingham.gov.uk

To find out more visit the Southside website:
www.southsidebid.co.uk :

‘Out and About’ amongst Southside’s night time economy

The views of owners and managers who
provide Southside's night time leisure and
entertainment offer is a vital part of
shaping the BID Proposal. During February,
visits have been made to over 30 bars,
restaurants and clubs, gathering first hand
experience of local issues and exploring
potential opportunities for the BID

to pursue.

Making the streets brighter and more
welcoming for visitors and undertaking
co-ordinated promotion of the diverse
range of venues and attractions feature
strongly in their responses. In addition,
Street Wardens supported the recent
Chinese New Year celebrations,
illustrating one of the tangible benefits
that a Southside BID could bring.

The Southside 'Out and About’ consultation
continues during March so if you have not
met with one of our Team and would like
to do so, contact us today.

Tony Hazel
Street Warden




